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Because Life is Precious.

Payer Guide

The international patient’s guide
to making payments with Flywire
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Step 1: Get Started

e Visit https://stemlife.flywire.com/

Step 2: Enter your country and payment amount

e Choose your home country from the drop-down menu and enter the payment
amount in Malaysian Ringgit.
e C(lick Next to continue.

StemlLife

‘ :/ : ‘/q., Contact  Help  Login ® English v

Because Life is Precious

1. Payment Info 2. Payment method 3. Payer Info 4. Info for the receiver 5. Review & Confirm 6. Make payment

Your payment

The payment will come from StemLife receives
Country or region * Amount
Indonesia ¥ RM " 5,000.00

Amount will be formatted in the destination currency, in this
case Malaysian Ringgits. i.e. 10,000.00 for ten thousand

MYR.



https://stemlife.flywire.com/

Step 3: Select your payment method

Based on your country selection, Flywire will automatically display your local currency rate
with the appropriate payment options.

Domestic bank transfer is the most cost-effective method. Please note that to
complete the payment you will need to send your funds from your bank to Flywire
(online, in person or over the phone) in your chosen currency. Bank transfer
instruction will be provided at the end. Flywire will then convert your currency and
pay your Cord Blood Bank.

Debit/credit card will allow you to make an online payment in your home currency.
Contrary to a traditional international credit card payment, Flywire handles the
foreign exchange so you will know the exact amount that will be deducted from your
account before you make your payment. Flywire will then convert your currency and
pay your hospital.

Select your preferred payment method

Best Price Guaranteed Subject to terms and conditions

&
Domestic Bank Transfer in Indonesian Rupiah (IDR)
m SELECT
Rp17.320.000,00 s |

VISA Debit/Credit Card in IDR

@ Rp17.800.000,00

SELECT

More info w

&— PREVIOUS




Step 4: Enter the payer’s information

e Enter the payer’s details and contact information. (If you would like to receive SMS
notification on your payment status, check the box below the phone number. This is
a free-of-charge service)

e Agree to Flywire’s terms and conditions by checking the box at the bottom of the
form.

e Click Next to continue.

Payer information

(*) required field

Email * First name *
James.tanojo@gmail.com James

. Family name *
Middle name Tanojo

Address1*

Jalan Kelapa Duri Blok 10 Address 2

City *

Jakarta State / Province / Region
Phone number *

Zip code / Postal Code +62 v 818818234

Receive text notifications on your payment
status

| have read, understand, and agree to the Flywire Terms of Use and Privacy Policy

¢— PREVIOUS NEXT —




Step 5: Enter the payment information

e Enter the information required by Stemlife.
e Click Next to continue.

Information for StemLife

(*) required field

Patient Information

Mother's Full Name * Mother’s Passport No. / I.C. *
Siti Tanojo B837642
Mother's Date of Birth * .
12/11/1973 E Invoice Number
Contract Number Remarks

&— PREVIOUS

NEXT —>




Step 6: Review and confirm your information

e Review the payment information for accuracy. Use the “Previous” button if you would like
to edit your information.
e Click Pay to continue.

Review and confirm payment information

Payment information You will send StemLife will receive
Rp17.320.000,00 RM5,000.00

Country or region
Indonesia

Payment method jlauBelected
Domestic Bank Transfer in Indonesian Rupiah (IDR)

payer information First name Middle name
James -
Family name Address 1
Tanojo Jalan Kelapa Duri Blok 10
Address 2 City
= Jakarta
State / Province / Region Zip code / Postal Code
Country Phone number
Indonesia +62 818818234
Email

James.tanojo@gmail.com

Patient Information Maother's Full Name Mother's Passport No. / I.C.
Siti Tanojo B837642
Maother's Date of Birth Invoice Number
12/11/1973 -
Contract Number Remarks

&— PREVIOUS PAY —




Step 7A: For bank transfer payments

e Review and follow the instructions provided on your screen.

{lyWire Comtact  Melp  HiSahader (R English v

Follow the stepp below to pay before March 29, 2018 or your payment will be cancelled automatically.

SS,OO0.00 b Payment ID

to your institution Fayment pending PTU490985358
. Bl
A « n
Ve Flywira Drasitinwation

Add this payment to your Flywire
account

© Decide how you'd like to complete your bank
transfer ADD PAYMENT

Send your funds to Flywire so we can deliver your payment to the recipient. Most
banks zllow you to transfer funds via

IMiartage: your payrnenl

@ Onling hanking
Lag ; ta yaur onling aceaunt to ransfar tha funds & rodit gl chuluibs
B sms valicstions
% Talephone
[l yaur hank Bn maka your transfer g Comiliorn Rarels wos s souril
B3 Choraps poyrnmad auvalbusd
@ In-person visit
£=—2 [0 toyour hank 1 raqusst tha transtar. @ Comrerznl Lk pamyroamsd

uslabin mes i gt I debund 5
- inrrhtien

© Make the bank transfer to Flywire

Use the payment instructions below to send the money to us. Keep in mind that it

OGREAT LMK TOBU
would take 2-4 business days to amive to us

Amcunt ta pay. CNY31,883.00
Share your payment
Referenes / Payment 10. PTU4ODPBE3EE  Fuw musd inshedw Lais rederencs
BAM SHARE
Benchciory Eark Banen Santander
Flasrem Bucisay Foarde Meklrmssc
Maemiiciney Fl YWIRE
Avneliciary Addenss
Motes:

Lamsr g ahakor st mrvmsl, cxmsmschorbur wiliprissing wit Msscsroes malfis ssgittis orci sit sored ook

Frssemrsnd mifuby abui, bnbaor biss ivd sunsacipil gt wndposdate pretamm el Corstiitor sheiferd bibsedum e, sed

beevgnis: rali s bibsecdif

Dnly whan tha bank transter is madea, Iet us know you have made the bank transfer by
ehcking on Fve sent the funds,

¥ou will gat an email and you will ba able ta track your transfer status

FUFE SENT THE FUNDS




Step 7B: For credit card payments

e Enter your card number, name, expiration date, and security code.
e Enter your information within 15 minutes to avoid your session timing out.
e Click Make Payment to continue.

Payment details
* Indicates a required field VISA
Card number * Cardholder's name *
I
Expiry date * Security code
Month 4 Year s bee Last 3 digits on

the back of card

Contact details v
+34 432 543 123, zli@gmail.com

Cancel payment

Track your payment

Payment tracking is available through the link that has been emailed to you, email
notifications and/or SMS text message alerts.

Need help?

Customer Support Phone Numbers:
Australia +61 (2) 8311 4772

China +86 400 006 7175

Indonesia +62 21 29223064

Japan +81 (34) 588 8293

Malaysia +60 392126772

New Zealand +64 (4) 9747625
Singapore +65 (3) 163 4100

South Korea +82 070 4732 6769
Thailand +66 (60) 0035979

For other countries, go to https://www.flywire.com/contact/



https://www.flywire.com/contact/

Frequently Asked Questions

How can | track my payment?

Flywire gives you the option of tracking your payment via an emailed tracking link, your
Flywire account, or email and SMS notifications.

We will send you an email with the tracking link when you create your payment request.
From that email, you can access your payment or track your payment for up to 90 days. You
can also use the link to view your payment instructions or any additional documentation,
and to see the status of your funds.

If you have a Flywire account, you can log in, select “My Payments,” and access and track
your payment. You will also receive payment status updates by email and, if you have opted
for it, SMS.

When will my institution receive my payment?

The time it takes for your payment to reach your institution can vary depending on the
payment method.

For bank transfers, starting from the day your bank releases your funds to us, it takes two to
three business days for us to receive them. Once Flywire receives the funds, it then takes an
additional two to three business days for the funds to be converted and processed to your
institution.

If you have chosen to pay by card or other online payment methods, your payment is
automatically guaranteed to your institution. Typically, funds are delivered within two to
three business days for processing. If you provide your institution with your payment ID,
they can look up your account and see that your funds will be delivered shortly.

Regardless of payment method, you will receive two confirmation emails: one when Flywire
receives your funds and another once your funds are delivered to your institution. You can
check your payment status at any time through your Flywire account or tracking link.

We encourage you to send your payment to Flywire at least three to five business days
before your institution’s payment deadline.

Where can | find my payment receipt?

Once Flywire has delivered your payment to your institution, you will receive a confirmation
email with a tracking link. Your payment receipt will be available for download via the
tracking link for up to 90 days or through your Flywire account. If you are viewing your
payment receipt through your account, select “My Payments” after logging in, and then the
relevant Payment ID.

For other questions, please visit
https://help.flywire.com/hc/en-us/categories/360001187173-Payments-and-refunds



https://help.flywire.com/hc/en-us/articles/360012918694-What-do-the-different-statuses-on-my-account-mean-
https://help.flywire.com/hc/en-us/categories/360001187173-Payments-and-refunds
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